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MEMORANDUM OF AGREEMENT- TRAINING PROVIDERS
BETWEEN
COUNCIL OF EQUINE AND EQUESTRIAN PROFESSIONALS OF SOUTH AFRICA hereinafter referred to as “CEEPSA”
And
XXXXXhereinafter referred to as The Training Provider.
1. The Training Provider will submit the CEEPSA Application (Phase 1) intent form and subsequent (Phase 2) application where relevant. 

2. The Training Provider agrees to sign this Memorandum of Agreement (MOA) for an endorsed Training Provider before any recognition and endorsement is considered by CEEPSA. 

3. The Training Provider and trainers (excluding subject matter experts) are all current, fully paid-up members with CEEPSA. 

Once endorsed:

4. All CEEPSA Trainers will display some form of CEEPSA insignia and will be neatly dressed while representing the Training Provider and the Council. 

5. The Training Provider shall provide CEEPSA with a detailed breakdown of all trainers employed by the training Provider, either on a full-time basis, part-time basis or as subject-matter experts. This list needs to accompany the Endorsement Application forms and any changes to the list during the year will be made known to the CEEPSA office within 7 working days of the change. 

6. The Training Provider shall ensure that the facilities available to the learners and staff are suitable and meet the required legal standards as laid down under the various ordinances such as Health and Safety regulations etc. and as stipulated in the Phase 2 Endorsement Application form where applicable.

7. The Training Provider will make available the facilities for inspection by an appointed CEEPSA representative at any time for verification.  

8. The Principal Trainer has at least an IGEQ Level 1 qualification (NQF 5). Trainers of any specialist or other qualifications must have the relevant specialist qualification him/herself.  

9. There must be at least a level 1 trainer present for 90% of all presentations and at all practical demonstrations or subject matter expert where applicable.

10. If the Training Provider makes use of subject matter experts, these individuals must be registered with CEEPSA by means of a list of names. (Membership is not required but is preferred). 

11. All trainers will promote and further the aims of CEEPSA at all times.  

12. Each trainer shall not train, as an individual, more than 10 students in a practical lesson and no more than 30 students in the classroom (theoretical) environment at a time.

13. The training Provider will provide CEEPSA with at least 10 internal assessment questions for each level trained on an annual basis, for the sole purpose of standardizing external assessments.

14. The Training Provider shall respond in writing to any correspondence from the CEEPSA office within fourteen (14) days in respect of any complaints received. Such complaints will include any complaints that make reference to any matter involving learner training with the respective training Provider that in the opinion of the management of CEEPSA, may reflect adversely on CEEPSA. 

15. The Training Provider must supply CEEPSA with its policies and procedures for dealing with undesirable learner behaviour and disciplinary action for approval as per the Phase 2 endorsement application form. 

16. The Training Provider must conform to the programme strategies supplied by CEEPSA for the relevant skills programme or qualifications as reflected in the Phase 2 Endorsement Application form. (Refer to the relevant programme strategies supplied by CEEPSA) 

17. The Training Provider agrees to pay an annual fee to CEEPSA at the set rate.  This fee is subject to an increase on an annual basis.  

18. The Training Provider undertakes that not more than fourteen (14) days will be given to rectify any matters that the CEEPSA management has referred to the Provider for attention regarding their status as an endorsed Trainer Provider, failing which their name will be removed from all CEEPSA publications that shows the company as an endorsed CEEPSA Training Provider. The Provider will be responsible for ensuring that they do not continue to advertise or promote the company as an endorsed CEEPSA Trainer Provider. 

19. CEEPSA reserves the right to revoke an individual’s membership and training Provider membership/endorsement. 

20. [bookmark: _GoBack]The Training Provider accepts that no advertisement will be carried by any CEEPSA publication that refers to training once the endorsement has been cancelled and should an advertisement have already been paid for, and there is a reasonable opportunity for CEEPSA to withdraw the advert, the amount in question will be refunded and the advertisement cancelled.

21. TheTraining Provider can only offer training courses (and advertise as such) that the Training Provider has been endorsed to offer under CEEPSA’s name.   The Training Provider will be entitled to train (and advertise) courses as per the CEEPSA scoping of relevant skills programmes and relevant specialist fields within the industry.

22. The Training Provider may hold generic courses for CPD as long as relevant subject experts are used.

23. The Training Provider can add to their scope of training by attaining new general and/or specialist subjects by providing evidence for such as per the CEEPSA Training provider verification lists. 

24. The scope of the Training Provider will appear on all CEEPSA Training provider lists. 
25. The Training Provider will be entitled to make use of the CEEPSA logo on course certificates and in any marketing material for the sole purpose of promoting the Training Provider as being endorsed by CEEPSA.

26. The Training Provider will be entitled to list their name on the CEEPSA website free of charge, under the relevant section, and that may supply not more than 100 words of text, subject to approval by the management of CEEPSA, to promote their services. 


27. The Training Provider may advertise in the CEEPSA Newsletter to promote services as a Training Provider. This advert will be charged for at the applicable rates. 


I hereby acknowledge that I, ________________________________________________  (full name)  have read and understood the CEEPSA Training Provider Memorandum of Agreement (MOA)  in all its parts, agree to be bound and will abide by the criteria stipulated within the MOA and all the annexures thereto.  I also acknowledge that I am familiar with the CEEPSA MOI, Code of Ethics and Policies and Protocols which includes the Disciplinary Process, and agree to the Code of Ethics for Training Providers in Anenxure A below.
Physical Address: _____________________________________________________  

Signed this   _______ day of the  _________month of the year ________________

At___________________________________

Signed:_________________________________________

 (Signature of Registered Assessor / Applicant Assessor) 

For office use only: 
Receipt of MOA acknowledgement 

Signed: ……………………………………………………… Date: _____________________   

                    (CEEPSA office representative)       
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